Smoking & Excessive Room Soiling Policy

The Slieve Russell Hotel is committed to providing a clean, comfortable and enjoyable
environment for all guests.

Smoking & Vaping

The Slieve Russell Hotel is a 100% non-smoking and non-vaping property. Smoking and
vaping are strictly prohibited in all guest bedrooms, bathrooms, balconies (where
applicable), corridors and all indoor public areas.

Should evidence of smoking or vaping be found in a guest bedroom, a €250 Smoking &
Vaping Cleaning Fee will be charged to the registered guest's account. This fee contributes
towards the cost of specialist deep cleaning, odour removal, additional housekeeping and
any loss of revenue if the room cannot be made available for sale.

Excessive Room Soiling

Guests are expected to leave their room in a reasonable condition upon departure. Where a
room requires cleaning beyond the standard housekeeping service due to excessive soiling,
a €250 Deep Cleaning Fee may be charged.

Examples of excessive soiling include, but are not limited to:

o Bodily fluids requiring specialist sanitation.

e Excessive food or drink spillages throughout the room.
e Heavy staining of carpets, mattresses or furniture.

e Vomit requiring specialist cleaning.

These charges help cover the cost of specialist cleaning and, where necessary, the
temporary removal of the room from service.

Thank you for your understanding and cooperation in helping us maintain a comfortable
environment for all our guests.



